Dementia Sensitivity Training

Provided by the Florida Department of Elder Affairs in partnership with the

Memory Disorder Clinic at Sarasota Memorial Hospital and the
Area Agency on Aging for Southwest Florida
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Learning Objectives

* To gain a better understanding of Alzheimer’s disease and related
dementias, including common symptoms, causes, and progressive
stages;

* To increase awareness of behavioral symptoms associated with
dementia;

* To equip others to communicate effectively with persons with
dementia; and

* To discuss local resources available to assist those with dementia,
their families, and caregivers.
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.. Dementia

Friendly
America.

Dementia Friends USA
 Dementia Friends USA is part of a
global movement that is changing the
way people think, act, and talk about
dementia. Anyone can be a Dementia
Friend — we all have a part to play in
creating dementia friendly
communities!

A Dementia Friend is someone who,
through viewing a series of online
videos or attending an in-person
session, learns about what it's like to
live with dementia and then turns
that understanding into action. _4*- * DEMENTIA
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Florida Statistics

* Florida has the second highest incidence of Alzheimer’s disease in the nation —
only behind California.
— Alzheimer’s has become a healthcare crisis

* There are 579,900 individuals aged 65 and older living with Alzheimer’s disease
in Florida or 12.5% of the population.

e Sarasota county has an estimated 20,200 individuals aged 65 and older living
with Alzheimer’s disease, or 12% of the population.

* There are approximately 840,000 unpaid caregivers in Florida that care for loved
ones with ADRD, with 66.4% reporting a chronic health condition themselves.
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The Dementia Care and Cure Initiative (DCCI)

Mission:

To engage communities across the state to be more dementia friendly, promote better care for
Floridians affected by dementia, and support research efforts to find a cure.

Vision:
To see all Florida communities engaged in providing better care for those affected by dementia
while we work towards a cure.

Goals:

* Increase awareness of dementia and of services and supports for those with dementia, their
families, and caregivers.

* Provide assistance to dementia-caring communities.

* Continue advocacy for care and cure programs.
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Memory Disorder

Clinics

The legislature has authorized 17 memory disorder clinics
(MDCs) operating in 13 distinct service areas that provide
comprehensive diagnostic and referral services for persons
with Alzheimer’s disease and related dementia. The clinics
also conduct service-related research and develop caregiver
training materials and educational opportunities.

MEMORY DISORDER CLINIC LOCATIONS

Memory Disorder Clinic
at Medical Center Clinic
8333 N. Davis Hwy

Bldg. 1, Floor 3

Pensacola, FL 32514
850-474-8353

Tallahassee Memorial
HealthCare Memory

2 Disorder Clinic
1401 Centerville Rd., Ste. 504

Tallahassee, FL 32308
(850) 431-5001

Orlando Health Center

Mayo Clinic Jacksonville
Memory Disorder Clinic
4500 San Pablo Rd.

Jacksonville, FL 32224
(904) 953-7103

University of Florida
Memory Disorder Clinic

3009 SW Williston Rd.
Gainesville, FL 32608
(352) 294-5400

AdventHealth

PR

Morton Plant Madonna
Ptak Center for
Alzheimer's Research and
Memory Disorders Clinic
430 Morton Plant St., Ste. 401

Clearwater, FL 33756
(727) 298-6025

University of South
Florida Memory
Disorder Clinic

3515 E. Fletcher Ave.
Tampa, FL 33613
Phone: (813) 974-3100

St. Mary's Medical
Center Memory Disorder
Clinic at Palm Beach
Neuroscience Institute
901 Village Blvd., Ste. 702
West Palm Beach, FL 33409
(561) 990-2135

8756 Boynton Beach

Blvd., Ste. 2500

Boynton Beach, FL 33472
(561) 990-2135

Florida Atlantic

University Louis and
Anne Green Memory
and Wellness Center
777 Glades Rd., Bldg. AZ-79

Boca Raton, FL 33431
(561) 297-0502

Sarasota Memorial

Health First Memory

for Aging and Memory Memory Care Clinic,

Disorder Clinic Innovation Tower Disorder Clinic Memory Disorder Clinic
32 West Gore Street 265 East Rollins St., 6th Floor i‘IﬁﬁILS Babclfl_cgzs‘gtm 10 5155, Osprey Ave., Ste. A-1
Orlando, FL 32806 Orlando, FL 32804 (33 ”i‘;{‘;-& - Sarasota, FL 34239

(321) 841-9700 (407) 392-9237 (941) 917-7197

Lee Memorial LPG
Memory Care
12600 Creekside Ln., Ste. 7

Fort Myers, FL 33919
(239) 343-9220

Broward Health North
Memory Disorder Center
201 E. Sample Rd.

Deerfield Beach, FL 33064
(954) 786-7392

Mt. Sinai Medical
Center Wien Center for
Alzheimer’s Disease and
Memory Disorders

4302 Alton Rd., Ste. 650

Miami Beach, FL 33140
(305) 674-2543 ext. 54461

University of Miami
Center for Cognitive
Neuroscience and Aging
1695 N.W. 9th Ave., Ste. 3202

Miami, FL 33136
(305) 355-9065

The MIND Institute at
Miami Jewish Health

5200 NE 2nd Avenue
Miami, FL 33137
(305) 514-8652



AREA AGENCIES
ON AGING OFFICES

Northwest Florida Senior Connection
Area Agency on Aging, Inc. Center, Inc.
5090 Commerce Park Circle 8928 Brittany Way
Pensacola, FL 32505 Tampa, Florida 33619
(850) 494-7101 (813) 740-3888
www.nwflaaa.org www.seniorconnectioncenter.c
Area Agency on Aging Senior Resource Alliance
for North Florida, Inc. 988 Woodcock Road, Suite 200
2414 Mahan Drive Orlando, FL 32803
Tallahassee, FL 32308 (407) 514-1800
(850) 488-0055 www.seniorresourcealliance.org
www.aaanf.org
| PSA3_ -

Area Agency on Aging
Elder Options for Southwest Florida
100 SW 75th Street, #301 15201 North Cleveland Avenue
Gainesville, FL 32607 Suite 1100
(352) 378-6649 North Fort Myers, FL 33903
www.agingresources.org (239) 652-6900

www.aaaswfl.org
ElderSource, m
The Area Agency on Aging Area Agency on Aging of Palm m
of Northeast Florida Beach/Treasure Coast,
10688 Old St Augustine Road 4400 N. Congress Avenue : "
Jacksonwville, FL 32257 West Palm Beach, FL 33407 Alliance for Aging, Inc.
(904) 391-6600 (561) 684-5885 760 NW 107th Avenue
www.myeldersource.org www.youragingresourcecenter.org Suite 214, 2nd Floor

Miami, FL 33172

m (305) 670-6500

www.allianceforaging.org

Area Agency on Aging Aging and Disability Resource Center

of Pasco-Pinellas, Inc. of Broward County, Inc.

9549 Koger Boulevard, 5300 Hiatus Road

Gadsden Bldg., Suite 100 Sunrise, FL 33351

St. Petersburg, FL 33702 (954) 745-9567

(727) 570-9696 www.adrcbroward.org PSA - Planning and Service Area

www.agingcarefl.org
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TRAJECTORIES OF AGE-RELATED COGNITIVE CHANGE
A Race Against Time

Better Than Average:
“SuperAging”’®

Normal Aging

Mild Cognitive

Impairment
Independent functioning in

daily living activities

Not able to function without

assistance due to cognitive loss Abnormal Aging

Dementia

Baseline Personal Cognitive Ability
&
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AGE IN Years
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Dementia an Umbrella
Term

Dementia is not a
single disease but a
collection of symptoms

Source: Alzheimer’s Association. (2024). What is Dementia.

https://www.alz.org/alzheimers-dementia/what-is-dementia

TYPES OF
DEMENTIA

‘ Alzheimer’s
‘ Vascular

® Lewy bod
y body

& Frontotemporal

Dementia is an
umbrella term for
loss of memory and
other thinking

abilities severe | |
_ Other, including Huntington's
enough to Interfere

. L * Mixed dementia: Dementia
with daily life.

from more than one cause
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The Brain with Alzheimer’s Disease

healthy advanced
brain alzheimer's
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Source: Alzheimer’s Association. (2021). Inside the brain: A tour of how the mind works.
https://www.alz.org/alzheimers-dementia/what-is-alzheimers/brain tour part 2
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Benefits of Early Detection

Type of Benefit Description

* Access to treatment options
Medical * An opportunity to participate in clinical trials
* A chance to prioritize your health

 May help lessen anxieties about why someone is experiencing symptoms
Emotional and Social * Provides the opportunity to maximize time with loved ones and access
resources/support

* Allows one to be open with family and support network about what is wanted
during each stage of the disease
the Future * Allows one to express wishes about legal, financial, and end-of-life decisions

More Time to Plan for

» Saves costs of medical and long-term care for both families and the U.S.

Cost Savings government

' DEMENTIA
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10 Early Signs and Symptoms of Dementia

1. Memory loss that disrupts 6. New problems with words in
daily life speaking or writing

2. Chaglges in planning or solving 7 - \pisplacing things or losing the
probiems ability to retrace steps

3. Difficulty completing familiar :
tasks 8. Decreased or poor judgement

4. Confusion with time or place ~ 9- Withdrawal from work or

5. Trouble understanding visual social activities
images and spatial 10. Changes in mood and
relationships personality

..'-.l..a
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Changes in Communication Due to Dementia

* Difficulty finding the right words

e Uses familiar words repeatedly

* Describes familiar objects rather than calling them by name
* Easily loses train of thought

* Difficulty organizing words logically

* Reverts to speaking a native language

* Speaks less often

* Relies on gestures more than speaking

L)
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Communication
Talk Tactics * Approach the person from the front.
Take it slow * Speak clearly and be patient.
Ask simple questions * Listen closely.
Limit reality checks * Smile warmly and make eye contact.
Keep eye contact * Respond to a look of distress.

e Avoid arguing.

* |f someone repeats a question, respond as if
you have not answered it before.
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REACH Program Setting the Scene
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REACH Program The Paramedic’s View
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REACH Program The Care Partner’s View
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Wandering

Six in 10 people with dementia will wander at some point — whether by foot, car, or
public transportation.

What should you do?

* Reduce the risk-keep individual engaged, identify the time of day they are most
likely to wander-"sundowning”, ensure basic needs are met, avoid busy places

* Prepare your home- use a home-home safety checklist

* Plan ahead-enroll in a wandering response service, enlist friends/neighbors, keep
a recent photo, create a list of places the person might wander to

* Take action when wandering occurs- start search efforts immediately, check local
IandscaFes or areas they may have wandered to in the past, call 911 if you are not
able to find the person withing 15 minutes

Source: Alzheimer's Association. (2024) Wandering. https://www.alz.org/help-support/caregiving/stages-behaviors/wandering#plan _
Source: Alzheimer’s Association. (2023). Communication and Alzheimer’s. https://www.alz.org/help-support/caregiving/daily-care/communications
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Project Lifesaver Bracelet

Silver Alert

Source: Alzheimer’s Association. (2019). MedicAlert + Safe Return. https://www.alz.org/help-support/caregiving/safety/medicalert-safe-return

Scent Preservation Kit®

Each Scent Kit Includes:

Specialized Jar
Sterile Gauze Pad
Label

Tamper Proof Tape
Detailed Instructions
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N Scent Preservation kits that can be used to
m— track missing persons using Police
K9 units.

Medic Alert Bracelet P
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Preventing Elder Abuse, Neglect, and Exploitation

* Persons with dementia are often targeted as victims of elder abuse,
neglect (including self-neglect) and exploitation.

* To report a case of elder abuse, you may call the Adult Protective
Services (APS) Abuse Hotline at 1-800-96-ABUSE.

* Everyone is a mandated reporter.

* Making a good report requires:
* An understanding of abuse hotline terms and reporting requirements (who is
the perpetrator and who is the victim)
e Clear communication
o:®

* Detailed information 22000, DEMENTIA
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Resources for Referral

e Sarasota Memorial Hospital Memory Disorder Clinic: (941) 917-7197
* Alzheimer’s Association 24/7 HELPLINE: 1-800-272-3900

* Area Agency on Aging for Southwest Florida: 1-800-96-ELDER (35337)
* The Caregiving Place at The Friendship Centers: (941) 556-3268
 Jewish Family & Children’s Services: (941) 366-2224

* Roskamp Institute Clinic: (941) 256-8018

* Adult Protective Services (APS) Abuse Hotline: 1-800-96-ABUSE

-"-4'-.'_'3 DEMENTIA
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Disaster Preparedness

The Florida Division of Emergency Management, in coordination with each
local emergency management agency in the state, developed a registry to
allow residents with special needs to register with their local emergenc
management agency to receive assistance during a disaster. The statewide
registry provides first responders with valuable information to prepare for
disasters or other emergencies.

Providing as much information as possible will allow emergency
management officials to plan accordingly for future disasters.

https://www.alz.org/seflorida/education-programs/disaster-preparedness

https://sarasota.florida heaIth.gov/progra_ms-and—services/emergencv—
preparedness-and-response/special-needs-shelter.ntml

-"_4'-.'_"- DEMENTIA

CARE & CURE INITIATIVE
L]

FLORMMA DEFARTMENT OF ELTHIR AFFA/ s

gy Dwrrventl Caring Commii nie


https://www.alz.org/seflorida/education-programs/disaster-preparedness
https://www.alz.org/seflorida/education-programs/disaster-preparedness
https://www.alz.org/seflorida/education-programs/disaster-preparedness
https://www.alz.org/seflorida/education-programs/disaster-preparedness
https://www.alz.org/seflorida/education-programs/disaster-preparedness
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html
https://sarasota.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/special-needs-shelter.html

Changing
Lives
Forever

Sarasota
A) Health & Rehabilitation Cent
((t" ANOT FDl: PROFIT F.:ZILI'I: =

1524 East Avenue South, Sarasota, FL 34239

ALL STAT
HOME HEALTH

—— IN HOME NURSING CARE ——

LUTHERAN
SERVICES

Y B - NSENIOR
oo BrookpaL: WICH  EENOR

Helping You Find Assisted,
FAEAAE B Memory Care & Independent Living
SARASOTA The
/AN #

Car e D«P&t rOl FOUNTAIN of Lakewood Ranch

AN ASSISTED LIVING RESIDENCE
Safer Senior Living. Your Goal, Our Mission. SARASOTA




If you are a part of an organization, business, or agency
and would like Dementia-Sensitivity Training, please
contact:

Danielle-Valery@smh.com
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