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CTC Organization 

County: Sarasota CTC Status: Submitted 

Fiscal Year: 7/1/2022 - 6/30/2023 CTD Status: Under Review Date Initiated: 8/31/2023 

CTC Organization Name: Sarasota County Board of County Commissioners 

Address: 5303 Pinkney Ave. 
City: Sarasota 

State: FL 

Zip Code: 34233 

Organization Type: County 

Network Type: Complete Brokerage 

Operating Environment: Urban 

Transportation Operators: Yes 

Number of Transportation Operators: 2 

Coordination Contractors: Yes 

Number of Coordination Contractors: 4 

Provide Out of County Trips: Yes 

Local Coordinating Board (LCB) Chairperson: Joe Neunder, Chairperson 

CTC Contact: Seth Kling 

CTC Contact Title: Paratransit and Transit Services Manager 
CTC Contact Email: skling@scgov.net 

Phone: (941) 861-1021

CTC Certification 

I, Seth Kling, as the authorized Community Transportation Coordinator (CTC) Representative, hereby certify, under the 

penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in this report is true, accurate, and in 
accordance with the accompanying instructions. 

CTC Representative (signature): 

LCB Certification 

I, Joe Neunder, Chairperson, as the Local Coordinating Board Chairperson, hereby, certify in accordance with Rule 41-

2.007(6), F.A.C. that the Local Coordinating Board has reviewed this report and the Planning Agency has received a 
copy. 

LCB Chairperson (signature): 
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Annual Operating Report 

Data Collection 

Transportation 
Dlsodvantogcd 

Organization Information 

All figures provided must be according to the Annual Operating Repo,t (AOR) Instructions for the repotting year. 

County 
Report Date 

Period Covered 

Contractor Name 
Address 

City 
State 

Zip 

Contact Person 
Title 

Phone 
-

Email 
Organization Type 

Provider Type 

Provide Out of County 
Trips? 

Who Do You Serve? 

Provider Certification 

Sarasota 

8/7/2023 

7/1/2022 

The Pines 

1501 N. Orange Ave 

Sarasota 

FL 

34236 

Brent Devoe 

Director Plant Operations 

941-552-1826
bdevoe(ci) 12inesofsa rasota .o rg 

Private Non Profit 

Coordination Contractor 

no 

Residents in need 

thru 6/30/2023 

I, Brent Devoe, as an authorized Representative of this company, hereby certify, under the 

penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in this 

report is true, accurate, and in accordanc ith the accompanying instructions. 

Representative's Signature &� 

Organization 

1 



Transportation 
Dtsodvontoged 

Annual Operating Report 

Data Collection 

Organization Information 

All figures provided must be according to the Annual Operating Report (AOR) Instructions for the reporting year. 

County Sarasota 

Report Date 10/1/2023 

Period Covered 7/1/2022 thru 6/30/2023 

Contractor Name The Haven 
Address 440 5 Desoto Rd 

City Sarasota 
State FL 

Zip 34235 

Contact Person Todd Sandhoff 
Title Controller 

Phone 727-799-9533 
Email todd@fontanaconsulting.com

Organization Type Private Non Profit 
Provider Type Coordination Contractor 

Provide Out of County 

Trips? No 

Who Do You Serve? Residents in need.

Provider Certification 

I, Todd Sandhoff, as an authorized Representative of this company, hereby certify, under 

the penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in 

this report is true, accurate, and in accordance with the accompanying instructions. 

Representative's Signature 

Organization 



Annual Operating Report
Data Collection

Organization

County 

Report Date 

Period Covered thru

Contractor Name 

Address 

City 

State

Zip 

Contact Person

Title

Phone

Email 

Organization Type 

Provider Type

Provide Out of County 

Trips?

Who Do You Serve?

Representative's Signature

Organization Information

Sarasota

10/3/2023
6/30/20237/1/2022

I, Harvey Brooks, as an authorized Representative of this company, hereby certify, under 

the penalties of perjury as stated in Chapter 837.06, F.S., that the information contained 

in this report is true, accurate, and in accordance with the accompanying instructions.

Coordination Contractor

941-351-9545
EXECDIR@SCIL4U.ORG

Private Non Profit

Executive Director

Harvey Brooks

Provider Certification 

No

Residents in need

Suncoast Center for Independent Living

All figures provided must be according to the Annual Operating Report (AOR) Instructions for the reporting year.

3281 17th Street

Sarasota

34235

FL

1
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CTC Trips 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 CTD Status: Under Review   
 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Service Type - One Way 
Fixed Route/Fixed Schedule       

 Daily Pass Trips 0 N/A 0 0 N/A 0 
 Weekly Pass Trips 0 N/A 0 0 N/A 0 
 Monthly Pass Trips 0 N/A 0 0 N/A 0 
Deviated Fixed Route Service 0 N/A 0 0 N/A 0 
Complementary ADA Service 82,767 N/A 82,767 84,702 N/A 84,702 
Paratransit       

 Ambulatory 50,178 24,392 74,570 11,288 18,306 29,594 
 Non-Ambulatory 13,983 1,751 15,734 38,105 738 38,843 
 Stretcher 0 0 0 0 0 0 
Transportation Network Companies 6,073 N/A 6,073 3,833 N/A 3,833 
Taxi 0 N/A 0 0 N/A 0 
School Board (School Bus) 0 N/A 0 0 N/A 0 
Volunteers 0 N/A 0 0 N/A 0 
Total - Service Type 153,001 26,143 179,144 137,928 19,044 156,972 

Contracted Transportation Operator 
How many of the total trips were provided by 
Contracted Transportation Operators? (If the CTC 
provides transportation services, do not include the CTC 

153,001 N/A 153,001 137,928 N/A 137,928 

Total - Contracted Transportation Operator Trips 153,001 0 153,001 137,928 0 137,928 

Revenue Source - One Way 
Agency for Health Care Administration (AHCA) 0 2,376 2,376 0 1,022 1,022 
Agency for Persons with Disabilities (APD) 0 0 0 0 0 0 
Comm for the Transportation Disadvantaged (CTD) 52,387 N/A 52,387 47,226 N/A 47,226 
Dept of Economic Opportunity (DEO) 0 0 0 0 0 0 
Dept of Children and Families (DCF) 0 0 0 0 0 0 
Dept of Education (DOE) 0 0 0 0 0 0 
Dept of Elder Affairs (DOEA) 0 0 0 0 0 0 
Dept of Health (DOH) 0 0 0 0 0 0 
Dept of Juvenile Justice (DJJ) 0 0 0 0 0 0 
Dept of Transportation (DOT) 43,623 0 43,623 39,325 0 39,325 
Local Government 50,409 0 50,409 45,442 0 45,442 
Local Non-Government 200 23,666 23,866 181 18,007 18,188 
Other Federal & State Programs 6,382 101 6,483 5,754 15 5,769 
Total - Revenue Source 153,001 26,143 179,144 137,928 19,044 156,972 
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CTC Trips (cont'd) 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 CTD Status: Under Review   
 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Passenger Type - One Way 
Older Adults 0 0 0 0 0 0 
Children At Risk 0 0 0 0 0 0 
Persons With Disabilities 153,001 25,218 178,219 137,928 18,557 156,485 
Low Income 0 925 925 0 486 486 
Other 0 0 0 0 1 1 
Total - Passenger Type 153,001 26,143 179,144 137,928 19,044 156,972 

Trip Purpose - One Way 
Medical 38,596 3,163 41,759 40,713 1,676 42,389 
Employment 25,509 0 25,509 25,457 0 25,457 
Education/Training/Daycare 54,281 22,862 77,143 46,776 17,357 64,133 
Nutritional 865 92 957 1,017 0 1,017 
Life-Sustaining/Other 33,750 26 33,776 23,965 11 23,976 
Total - Trip Purpose 153,001 26,143 179,144 137,928 19,044 156,972 

Unduplicated Passenger Head Count (UDPHC) 
UDPHC 2,067 872 2,939 1,330 431 1,761 
Total - UDPHC 2,067 872 2,939 1,330 431 1,761 

Unmet & No Shows 
Unmet Trip Requests 0 N/A 0 0 N/A 0 
No Shows 2,875 N/A 2,875 2,267 N/A 2,267 
Customer Feedback 
Complaints 50 N/A 50 15 N/A 15 
Commendations 12 N/A 12 7 N/A 7 
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Coordination Contractor Trips 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: The Haven 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Service Type - One Way 
Fixed Route/Fixed Schedule   

 Daily Pass Trips N/A N/A 
 Weekly Pass Trips N/A N/A 
 Monthly Pass Trips N/A N/A 
Deviated Fixed Route Service N/A N/A 
Complementary ADA Service N/A N/A 
Paratransit   

 Ambulatory 22,576 17,369 
 Non-Ambulatory 165 151 
 Stretcher 0 0 
Transportation Network Companies N/A N/A 
Taxi N/A N/A 
School Board (School Bus) N/A N/A 
Volunteers N/A N/A 
Total - Service Type 22,741 17,520 

Contracted Transportation Operator 
How many of the total trips were provided by Contracted Transportation 
Operators? (If the CTC provides transportation services, do not include the CTC 

N/A N/A 

Total - Contracted Transportation Operator Trips 0 0 

Revenue Source - One Way 
Agency for Health Care Administration (AHCA) 0 0 
Agency for Persons with Disabilities (APD) 0 0 
Comm for the Transportation Disadvantaged (CTD) N/A N/A 
Dept of Economic Opportunity (DEO) 0 0 
Dept of Children and Families (DCF) 0 0 
Dept of Education (DOE) 0 0 
Dept of Elder Affairs (DOEA) 0 0 
Dept of Health (DOH) 0 0 
Dept of Juvenile Justice (DJJ) 0 0 
Dept of Transportation (DOT) 0 0 
Local Government 0 0 
Local Non-Government 22,741 17,520 
Other Federal & State Programs 0 0 
Total - Revenue Source 22,741 17,520 
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Coordination Contractor Trips (cont'd) 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: The Haven 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Passenger Type - One Way 
Older Adults 0 0 
Children At Risk 0 0 
Persons With Disabilities 22,741 17,520 
Low Income 0 0 
Other 0 0 
Total - Passenger Type 22,741 17,520 

Trip Purpose - One Way 
Medical 2,092 1,090 
Employment 0 0 
Education/Training/Daycare 20,649 16,430 
Nutritional 0 0 
Life-Sustaining/Other 0 0 
Total - Trip Purpose 22,741 17,520 

Unduplicated Passenger Head Count (UDPHC) 
UDPHC 496 204 
Total - UDPHC 496 204 

Unmet & No Shows 
Unmet Trip Requests N/A N/A 
No Shows N/A N/A 
Customer Feedback 
Complaints N/A N/A 
Commendations N/A N/A 

 
  



11/15/2023 06:40 AM           Page 10 of 31 

 

Coordination Contractor Trips 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Pines of Sarasota 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Service Type - One Way 
Fixed Route/Fixed Schedule   

 Daily Pass Trips N/A N/A 
 Weekly Pass Trips N/A N/A 
 Monthly Pass Trips N/A N/A 
Deviated Fixed Route Service N/A N/A 
Complementary ADA Service N/A N/A 
Paratransit   

 Ambulatory 20 20 
 Non-Ambulatory 905 467 
 Stretcher 0 0 
Transportation Network Companies N/A N/A 
Taxi N/A N/A 
School Board (School Bus) N/A N/A 
Volunteers N/A N/A 
Total - Service Type 925 487 

Contracted Transportation Operator 
How many of the total trips were provided by Contracted Transportation 
Operators? (If the CTC provides transportation services, do not include the CTC 

N/A N/A 

Total - Contracted Transportation Operator Trips 0 0 

Revenue Source - One Way 
Agency for Health Care Administration (AHCA) 0 0 
Agency for Persons with Disabilities (APD) 0 0 
Comm for the Transportation Disadvantaged (CTD) N/A N/A 
Dept of Economic Opportunity (DEO) 0 0 
Dept of Children and Families (DCF) 0 0 
Dept of Education (DOE) 0 0 
Dept of Elder Affairs (DOEA) 0 0 
Dept of Health (DOH) 0 0 
Dept of Juvenile Justice (DJJ) 0 0 
Dept of Transportation (DOT) 0 0 
Local Government 0 0 
Local Non-Government 925 487 
Other Federal & State Programs 0 0 
Total - Revenue Source 925 487 
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Coordination Contractor Trips (cont'd) 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Pines of Sarasota 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Passenger Type - One Way 
Older Adults 0 0 
Children At Risk 0 0 
Persons With Disabilities 0 0 
Low Income 925 486 
Other 0 1 
Total - Passenger Type 925 487 

Trip Purpose - One Way 
Medical 919 476 
Employment 0 0 
Education/Training/Daycare 0 0 
Nutritional 0 0 
Life-Sustaining/Other 6 11 
Total - Trip Purpose 925 487 

Unduplicated Passenger Head Count (UDPHC) 
UDPHC 314 188 
Total - UDPHC 314 188 

Unmet & No Shows 
Unmet Trip Requests N/A N/A 
No Shows N/A N/A 
Customer Feedback 
Complaints N/A N/A 
Commendations N/A N/A 
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Coordination Contractor Trips 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Suncoast Center for 
Independent Living 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Service Type - One Way 
Fixed Route/Fixed Schedule   

 Daily Pass Trips N/A N/A 
 Weekly Pass Trips N/A N/A 
 Monthly Pass Trips N/A N/A 
Deviated Fixed Route Service N/A N/A 
Complementary ADA Service N/A N/A 
Paratransit   

 Ambulatory 90 9 
 Non-Ambulatory 11 6 
 Stretcher 0 0 
Transportation Network Companies N/A N/A 
Taxi N/A N/A 
School Board (School Bus) N/A N/A 
Volunteers N/A N/A 
Total - Service Type 101 15 

Contracted Transportation Operator 
How many of the total trips were provided by Contracted Transportation 
Operators? (If the CTC provides transportation services, do not include the CTC 

N/A N/A 

Total - Contracted Transportation Operator Trips 0 0 

Revenue Source - One Way 
Agency for Health Care Administration (AHCA) 0 0 
Agency for Persons with Disabilities (APD) 0 0 
Comm for the Transportation Disadvantaged (CTD) N/A N/A 
Dept of Economic Opportunity (DEO) 0 0 
Dept of Children and Families (DCF) 0 0 
Dept of Education (DOE) 0 0 
Dept of Elder Affairs (DOEA) 0 0 
Dept of Health (DOH) 0 0 
Dept of Juvenile Justice (DJJ) 0 0 
Dept of Transportation (DOT) 0 0 
Local Government 0 0 
Local Non-Government 0 0 
Other Federal & State Programs 101 15 
Total - Revenue Source 101 15 
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Coordination Contractor Trips (cont'd) 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Suncoast Center for 
Independent Living 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Passenger Type - One Way 
Older Adults 0 0 
Children At Risk 0 0 
Persons With Disabilities 101 15 
Low Income 0 0 
Other 0 0 
Total - Passenger Type 101 15 

Trip Purpose - One Way 
Medical 99 15 
Employment 0 0 
Education/Training/Daycare 2 0 
Nutritional 0 0 
Life-Sustaining/Other 0 0 
Total - Trip Purpose 101 15 

Unduplicated Passenger Head Count (UDPHC) 
UDPHC 39 15 
Total - UDPHC 39 15 

Unmet & No Shows 
Unmet Trip Requests N/A N/A 
No Shows N/A N/A 
Customer Feedback 
Complaints N/A N/A 
Commendations N/A N/A 
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Coordination Contractor Trips 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Sunrise Community of 
SWFL 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Service Type - One Way 
Fixed Route/Fixed Schedule   

 Daily Pass Trips N/A N/A 
 Weekly Pass Trips N/A N/A 
 Monthly Pass Trips N/A N/A 
Deviated Fixed Route Service N/A N/A 
Complementary ADA Service N/A N/A 
Paratransit   

 Ambulatory 1,706 908 
 Non-Ambulatory 670 114 
 Stretcher 0 0 
Transportation Network Companies N/A N/A 
Taxi N/A N/A 
School Board (School Bus) N/A N/A 
Volunteers N/A N/A 
Total - Service Type 2,376 1,022 

Contracted Transportation Operator 
How many of the total trips were provided by Contracted Transportation 
Operators? (If the CTC provides transportation services, do not include the CTC 

N/A N/A 

Total - Contracted Transportation Operator Trips 0 0 

Revenue Source - One Way 
Agency for Health Care Administration (AHCA) 2,376 1,022 
Agency for Persons with Disabilities (APD) 0 0 
Comm for the Transportation Disadvantaged (CTD) N/A N/A 
Dept of Economic Opportunity (DEO) 0 0 
Dept of Children and Families (DCF) 0 0 
Dept of Education (DOE) 0 0 
Dept of Elder Affairs (DOEA) 0 0 
Dept of Health (DOH) 0 0 
Dept of Juvenile Justice (DJJ) 0 0 
Dept of Transportation (DOT) 0 0 
Local Government 0 0 
Local Non-Government 0 0 
Other Federal & State Programs 0 0 
Total - Revenue Source 2,376 1,022 
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Coordination Contractor Trips (cont'd) 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Sunrise Community of 
SWFL 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Passenger Type - One Way 
Older Adults 0 0 
Children At Risk 0 0 
Persons With Disabilities 2,376 1,022 
Low Income 0 0 
Other 0 0 
Total - Passenger Type 2,376 1,022 

Trip Purpose - One Way 
Medical 53 95 
Employment 0 0 
Education/Training/Daycare 2,211 927 
Nutritional 92 0 
Life-Sustaining/Other 20 0 
Total - Trip Purpose 2,376 1,022 

Unduplicated Passenger Head Count (UDPHC) 
UDPHC 23 24 
Total - UDPHC 23 24 

Unmet & No Shows 
Unmet Trip Requests N/A N/A 
No Shows N/A N/A 
Customer Feedback 
Complaints N/A N/A 
Commendations N/A N/A 
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CTC Vehicles & Drivers 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 CTD Status: Under Review   
 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Vehicle Miles 
Deviated Fixed Route Miles 0 N/A 0 0 N/A 0 
Complementary ADA Service Miles 572,215 N/A 572,215 413,960 N/A 413,960 
Paratransit Miles 757,700 76,666 834,366 713,996 74,542 788,538 
Transportation Network Companies (TNC) Miles 16,463 N/A 16,463 12,269 N/A 12,269 
Taxi Miles 0 N/A 0 0 N/A 0 
School Board (School Bus) Miles 0 N/A 0 0 N/A 0 
Volunteers Miles 0 N/A 0 0 N/A 0 
Total - Vehicle Miles 1,346,378 76,666 1,423,044 1,140,225 74,542 1,214,767 

Roadcalls & Accidents 
Roadcalls 14 0 14 11 3 14 
Chargeable Accidents 0 0 0 8 0 8 
Vehicle Inventory 
Total Number of Vehicles 0 17 17 107 22 129 
Number of Wheelchair Accessible Vehicles 0 8 8 63 11 74 
Drivers 
Number of Full Time & Part Time Drivers 164 17 181 171 18 189 
Number of Volunteer Drivers 0 0 0 0 0 0 
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Coordination Contractor Vehicles & Drivers 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: The Haven 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Vehicle Miles 
Deviated Fixed Route Miles N/A N/A 
Complementary ADA Service Miles N/A N/A 
Paratransit Miles 57,169 59,053 
Transportation Network Companies (TNC) Miles N/A N/A 
Taxi Miles N/A N/A 
School Board (School Bus) Miles N/A N/A 
Volunteers Miles N/A N/A 
Total - Vehicle Miles 57,169 59,053 

Roadcalls & Accidents 
Roadcalls 0 0 
Chargeable Accidents 0 0 
Vehicle Inventory 
Total Number of Vehicles 12 12 
Number of Wheelchair Accessible Vehicles 3 3 
Drivers 
Number of Full Time & Part Time Drivers 9 9 
Number of Volunteer Drivers 0 0 
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Coordination Contractor Vehicles & Drivers 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Pines of Sarasota 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Vehicle Miles 
Deviated Fixed Route Miles N/A N/A 
Complementary ADA Service Miles N/A N/A 
Paratransit Miles 7,468 4,222 
Transportation Network Companies (TNC) Miles N/A N/A 
Taxi Miles N/A N/A 
School Board (School Bus) Miles N/A N/A 
Volunteers Miles N/A N/A 
Total - Vehicle Miles 7,468 4,222 

Roadcalls & Accidents 
Roadcalls 0 0 
Chargeable Accidents 0 0 
Vehicle Inventory 
Total Number of Vehicles 3 3 
Number of Wheelchair Accessible Vehicles 3 3 
Drivers 
Number of Full Time & Part Time Drivers 2 1 
Number of Volunteer Drivers 0 0 
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Coordination Contractor Vehicles & Drivers 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Suncoast Center for 
Independent Living 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Vehicle Miles 
Deviated Fixed Route Miles N/A N/A 
Complementary ADA Service Miles N/A N/A 
Paratransit Miles 4,392 1,937 
Transportation Network Companies (TNC) Miles N/A N/A 
Taxi Miles N/A N/A 
School Board (School Bus) Miles N/A N/A 
Volunteers Miles N/A N/A 
Total - Vehicle Miles 4,392 1,937 

Roadcalls & Accidents 
Roadcalls 0 0 
Chargeable Accidents 0 0 
Vehicle Inventory 
Total Number of Vehicles 1 5 
Number of Wheelchair Accessible Vehicles 1 3 
Drivers 
Number of Full Time & Part Time Drivers 1 2 
Number of Volunteer Drivers 0 0 
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Coordination Contractor Vehicles & Drivers 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Sunrise Community of 
SWFL 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Vehicle Miles 
Deviated Fixed Route Miles N/A N/A 
Complementary ADA Service Miles N/A N/A 
Paratransit Miles 7,637 9,330 
Transportation Network Companies (TNC) Miles N/A N/A 
Taxi Miles N/A N/A 
School Board (School Bus) Miles N/A N/A 
Volunteers Miles N/A N/A 
Total - Vehicle Miles 7,637 9,330 

Roadcalls & Accidents 
Roadcalls 0 3 
Chargeable Accidents 0 0 
Vehicle Inventory 
Total Number of Vehicles 1 2 
Number of Wheelchair Accessible Vehicles 1 2 
Drivers 
Number of Full Time & Part Time Drivers 5 6 
Number of Volunteer Drivers 0 0 
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CTC Revenue Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 CTD Status: Under Review   
 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Revenue Sources 
Agency for Health Care Administration (AHCA) $ 0 $ 19,352 $ 19,352 $ 0 $ 25,007 $ 25,007 
Agency for Persons with Disabilities (APD) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Dept of Economic Opportunity (DEO) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Dept of Children and Families (DCF) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Dept of Education (DOE) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Dept of Elder Affairs (DOEA) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Dept of Health (DOH) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Dept of Juvenile Justice (DJJ) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Commission for the Transportation Disadvantaged (CTD) 
Non-Sponsored Trip Program $ 1,122,322 N/A $ 1,122,322 $ 1,163,265 N/A $ 1,163,265 
Non-Sponsored Capital Equipment $ 0 N/A $ 0 $ 0 N/A $ 0 
Rural Capital Equipment $ 0 N/A $ 0 $ 0 N/A $ 0 
TD Other $ 0 N/A $ 0 $ 0 N/A $ 0 
Department of Transportation (DOT) 
49 USC 5307 $ 607,730 $ 0 $ 607,730 $ 418,300 $ 0 $ 418,300 
49 USC 5310 $ 0 $ 0 $ 0 $ 247,795 $ 0 $ 247,795 
49 USC 5311 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
49 USC 5311 (f) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Block Grant $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Service Development $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Commuter Assistance Program $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Other DOT $ 0 $ 0 $ 0 $ 30,975 $ 0 $ 30,975 
Local Government 
School Board (School Bus) $ 0 N/A $ 0 $ 0 N/A $ 0 
County Cash $ 4,605,266 $ 0 $ 4,605,266 $ 3,539,376 $ 0 $ 3,539,376 
County In-Kind $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
City Cash $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
City In-Kind $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Other Cash $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Other In-Kind $ 0 $ 0 $ 0 $ 557 $ 0 $ 557 
Local Non-Government 
Farebox $ 413,000 $ 0 $ 413,000 $ 338,186 $ 0 $ 338,186 
Donations/Contributions $ 0 $ 0 $ 0 $ 0 $ 1,700 $ 1,700 
In-Kind Services $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Other Non-Government $ 0 $ 32,244 $ 32,244 $ 0 $ 31,083 $ 31,083 
Other Federal & State Programs 
Other Federal Programs $ 991,283 $ 214,440 $ 1,205,723 $ 449,959 $ 0 $ 449,959 
Other State Programs $ 386,629 $ 222,416 $ 609,045 $ 389,629 $ 66,991 $ 456,620 
Total - Revenue Sources $ 8,126,230 $ 488,452 $ 8,614,682 $ 6,578,042 $ 124,781 $ 6,702,823 
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Coordination Contractor Revenue Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: The Haven 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Revenue Sources 
Agency for Health Care Administration (AHCA) $ 0 $ 0 
Agency for Persons with Disabilities (APD) $ 0 $ 0 
Dept of Economic Opportunity (DEO) $ 0 $ 0 
Dept of Children and Families (DCF) $ 0 $ 0 
Dept of Education (DOE) $ 0 $ 0 
Dept of Elder Affairs (DOEA) $ 0 $ 0 
Dept of Health (DOH) $ 0 $ 0 
Dept of Juvenile Justice (DJJ) $ 0 $ 0 
Commission for the Transportation Disadvantaged (CTD) 
Non-Sponsored Trip Program N/A N/A 
Non-Sponsored Capital Equipment N/A N/A 
Rural Capital Equipment N/A N/A 
TD Other N/A N/A 
Department of Transportation (DOT) 
49 USC 5307 $ 0 $ 0 
49 USC 5310 $ 0 $ 0 
49 USC 5311 $ 0 $ 0 
49 USC 5311 (f) $ 0 $ 0 
Block Grant $ 0 $ 0 
Service Development $ 0 $ 0 
Commuter Assistance Program $ 0 $ 0 
Other DOT $ 0 $ 0 
Local Government 
School Board (School Bus) N/A N/A 
County Cash $ 0 $ 0 
County In-Kind $ 0 $ 0 
City Cash $ 0 $ 0 
City In-Kind $ 0 $ 0 
Other Cash $ 0 $ 0 
Other In-Kind $ 0 $ 0 
Local Non-Government 
Farebox $ 0 $ 0 
Donations/Contributions $ 0 $ 1,700 
In-Kind Services $ 0 $ 0 
Other Non-Government $ 9,524 $ 4,605 
Other Federal & State Programs 
Other Federal Programs $ 0 $ 0 
Other State Programs $ 0 $ 0 
Total - Revenue Sources $ 9,524 $ 6,305 
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Coordination Contractor Revenue Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Pines of Sarasota 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Revenue Sources 
Agency for Health Care Administration (AHCA) $ 0 $ 0 
Agency for Persons with Disabilities (APD) $ 0 $ 0 
Dept of Economic Opportunity (DEO) $ 0 $ 0 
Dept of Children and Families (DCF) $ 0 $ 0 
Dept of Education (DOE) $ 0 $ 0 
Dept of Elder Affairs (DOEA) $ 0 $ 0 
Dept of Health (DOH) $ 0 $ 0 
Dept of Juvenile Justice (DJJ) $ 0 $ 0 
Commission for the Transportation Disadvantaged (CTD) 
Non-Sponsored Trip Program N/A N/A 
Non-Sponsored Capital Equipment N/A N/A 
Rural Capital Equipment N/A N/A 
TD Other N/A N/A 
Department of Transportation (DOT) 
49 USC 5307 $ 0 $ 0 
49 USC 5310 $ 0 $ 0 
49 USC 5311 $ 0 $ 0 
49 USC 5311 (f) $ 0 $ 0 
Block Grant $ 0 $ 0 
Service Development $ 0 $ 0 
Commuter Assistance Program $ 0 $ 0 
Other DOT $ 0 $ 0 
Local Government 
School Board (School Bus) N/A N/A 
County Cash $ 0 $ 0 
County In-Kind $ 0 $ 0 
City Cash $ 0 $ 0 
City In-Kind $ 0 $ 0 
Other Cash $ 0 $ 0 
Other In-Kind $ 0 $ 0 
Local Non-Government 
Farebox $ 0 $ 0 
Donations/Contributions $ 0 $ 0 
In-Kind Services $ 0 $ 0 
Other Non-Government $ 22,720 $ 26,478 
Other Federal & State Programs 
Other Federal Programs $ 0 $ 0 
Other State Programs $ 0 $ 0 
Total - Revenue Sources $ 22,720 $ 26,478 
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Coordination Contractor Revenue Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Suncoast Center for 
Independent Living 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Revenue Sources 
Agency for Health Care Administration (AHCA) $ 0 $ 0 
Agency for Persons with Disabilities (APD) $ 0 $ 0 
Dept of Economic Opportunity (DEO) $ 0 $ 0 
Dept of Children and Families (DCF) $ 0 $ 0 
Dept of Education (DOE) $ 0 $ 0 
Dept of Elder Affairs (DOEA) $ 0 $ 0 
Dept of Health (DOH) $ 0 $ 0 
Dept of Juvenile Justice (DJJ) $ 0 $ 0 
Commission for the Transportation Disadvantaged (CTD) 
Non-Sponsored Trip Program N/A N/A 
Non-Sponsored Capital Equipment N/A N/A 
Rural Capital Equipment N/A N/A 
TD Other N/A N/A 
Department of Transportation (DOT) 
49 USC 5307 $ 0 $ 0 
49 USC 5310 $ 0 $ 0 
49 USC 5311 $ 0 $ 0 
49 USC 5311 (f) $ 0 $ 0 
Block Grant $ 0 $ 0 
Service Development $ 0 $ 0 
Commuter Assistance Program $ 0 $ 0 
Other DOT $ 0 $ 0 
Local Government 
School Board (School Bus) N/A N/A 
County Cash $ 0 $ 0 
County In-Kind $ 0 $ 0 
City Cash $ 0 $ 0 
City In-Kind $ 0 $ 0 
Other Cash $ 0 $ 0 
Other In-Kind $ 0 $ 0 
Local Non-Government 
Farebox $ 0 $ 0 
Donations/Contributions $ 0 $ 0 
In-Kind Services $ 0 $ 0 
Other Non-Government $ 0 $ 0 
Other Federal & State Programs 
Other Federal Programs $ 214,440 $ 0 
Other State Programs $ 222,416 $ 66,991 
Total - Revenue Sources $ 436,856 $ 66,991 
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Coordination Contractor Revenue Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Sunrise Community of 
SWFL 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Revenue Sources 
Agency for Health Care Administration (AHCA) $ 19,352 $ 25,007 
Agency for Persons with Disabilities (APD) $ 0 $ 0 
Dept of Economic Opportunity (DEO) $ 0 $ 0 
Dept of Children and Families (DCF) $ 0 $ 0 
Dept of Education (DOE) $ 0 $ 0 
Dept of Elder Affairs (DOEA) $ 0 $ 0 
Dept of Health (DOH) $ 0 $ 0 
Dept of Juvenile Justice (DJJ) $ 0 $ 0 
Commission for the Transportation Disadvantaged (CTD) 
Non-Sponsored Trip Program N/A N/A 
Non-Sponsored Capital Equipment N/A N/A 
Rural Capital Equipment N/A N/A 
TD Other N/A N/A 
Department of Transportation (DOT) 
49 USC 5307 $ 0 $ 0 
49 USC 5310 $ 0 $ 0 
49 USC 5311 $ 0 $ 0 
49 USC 5311 (f) $ 0 $ 0 
Block Grant $ 0 $ 0 
Service Development $ 0 $ 0 
Commuter Assistance Program $ 0 $ 0 
Other DOT $ 0 $ 0 
Local Government 
School Board (School Bus) N/A N/A 
County Cash $ 0 $ 0 
County In-Kind $ 0 $ 0 
City Cash $ 0 $ 0 
City In-Kind $ 0 $ 0 
Other Cash $ 0 $ 0 
Other In-Kind $ 0 $ 0 
Local Non-Government 
Farebox $ 0 $ 0 
Donations/Contributions $ 0 $ 0 
In-Kind Services $ 0 $ 0 
Other Non-Government $ 0 $ 0 
Other Federal & State Programs 
Other Federal Programs $ 0 $ 0 
Other State Programs $ 0 $ 0 
Total - Revenue Sources $ 19,352 $ 25,007 
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CTC Expense Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 CTD Status: Under Review   
 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Expense Sources 
Labor $ 131,165 $ 205,368 $ 336,533 $ 122,227 $ 214,641 $ 336,868 
Fringe Benefits $ 56,249 $ 134,938 $ 191,187 $ 24,071 $ 26,057 $ 50,128 
Services $ 122,588 $ 2,130 $ 124,718 $ 142,835 $ 15,825 $ 158,660 
Materials & Supplies Consumed $ 0 $ 93,675 $ 93,675 $ 238 $ 17,826 $ 18,064 
Utilities $ 10,066 $ 1,050 $ 11,116 $ 7,791 $ 420 $ 8,211 
Casualty & Liability $ 11,047 $ 150,440 $ 161,487 $ 8,065 $ 28,831 $ 36,896 
Taxes $ 0 $ 3,948 $ 3,948 $ 0 $ 3,696 $ 3,696 
Miscellaneous $ 590,924 $ 0 $ 590,924 $ 7,576 $ 803 $ 8,379 
Interest $ 0 $ 0 $ 0 $ 0 $ 4,711 $ 4,711 
Leases & Rentals $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Capital Purchases $ 525,564 $ 0 $ 525,564 $ 323,084 $ 0 $ 323,084 
Contributed Services $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Allocated Indirect Expenses $ 0 $ 702 $ 702 $ 0 $ 965 $ 965 
Purchased Transportation Services 
Bus Pass $ 0 N/A $ 0 $ 0 N/A $ 0 
School Board (School Bus) $ 0 N/A $ 0 $ 0 N/A $ 0 
Transportation Network Companies (TNC) $ 74,864 N/A $ 74,864 $ 69,125 N/A $ 69,125 
Taxi $ 0 N/A $ 0 $ 0 N/A $ 0 
Contracted Operator $ 6,603,763 N/A $ 6,603,763 $ 5,942,151 N/A $ 5,942,151 
Total - Expense Sources $ 8,126,230 $ 592,251 $ 8,718,481 $ 6,647,163 $ 313,775 $ 6,960,938 
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Coordination Contractor Expense Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: The Haven 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Expense Sources 
Labor $ 103,968 $ 98,061 
Fringe Benefits $ 127,968 $ 16,777 
Services $ 0 $ 11,038 
Materials & Supplies Consumed $ 86,400 $ 12,577 
Utilities $ 0 $ 0 
Casualty & Liability $ 145,584 $ 23,000 
Taxes $ 0 $ 0 
Miscellaneous $ 0 $ 803 
Interest $ 0 $ 4,711 
Leases & Rentals $ 0 $ 0 
Capital Purchases $ 0 $ 0 
Contributed Services $ 0 $ 0 
Allocated Indirect Expenses $ 0 $ 0 
Purchased Transportation Services 
Bus Pass N/A N/A 
School Board (School Bus) N/A N/A 
Transportation Network Companies (TNC) N/A N/A 
Taxi N/A N/A 
Contracted Operator N/A N/A 
Total - Expense Sources $ 463,920 $ 166,967 
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Coordination Contractor Expense Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Pines of Sarasota 
 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Expense Sources 
Labor $ 57,429 $ 43,599 
Fringe Benefits $ 5,702 $ 7,246 
Services $ 0 $ 0 
Materials & Supplies Consumed $ 0 $ 0 
Utilities $ 0 $ 0 
Casualty & Liability $ 0 $ 0 
Taxes $ 3,888 $ 3,696 
Miscellaneous $ 0 $ 0 
Interest $ 0 $ 0 
Leases & Rentals $ 0 $ 0 
Capital Purchases $ 0 $ 0 
Contributed Services $ 0 $ 0 
Allocated Indirect Expenses $ 0 $ 0 
Purchased Transportation Services 
Bus Pass N/A N/A 
School Board (School Bus) N/A N/A 
Transportation Network Companies (TNC) N/A N/A 
Taxi N/A N/A 
Contracted Operator N/A N/A 
Total - Expense Sources $ 67,019 $ 54,541 
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Coordination Contractor Expense Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Suncoast Center for 
Independent Living 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Expense Sources 
Labor $ 35,360 $ 63,024 
Fringe Benefits $ 0 $ 0 
Services $ 0 $ 0 
Materials & Supplies Consumed $ 4,000 $ 2,206 
Utilities $ 0 $ 0 
Casualty & Liability $ 2,600 $ 2,030 
Taxes $ 0 $ 0 
Miscellaneous $ 0 $ 0 
Interest $ 0 $ 0 
Leases & Rentals $ 0 $ 0 
Capital Purchases $ 0 $ 0 
Contributed Services $ 0 $ 0 
Allocated Indirect Expenses $ 0 $ 0 
Purchased Transportation Services 
Bus Pass N/A N/A 
School Board (School Bus) N/A N/A 
Transportation Network Companies (TNC) N/A N/A 
Taxi N/A N/A 
Contracted Operator N/A N/A 
Total - Expense Sources $ 41,960 $ 67,260 
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Coordination Contractor Expense Sources 

County: Sarasota CTC Status: Submitted CTC Organization: Sarasota County Board 
of County 
Commissioners 

Fiscal Year: 07/01/2022 - 06/30/2023 Upload Date: 9/12/2023 Coordination Contractor: Sunrise Community of 
SWFL 

 

 Selected Reporting 
Period 

Previous Reporting 
Period 

 Coordination 
Contractors 

Coordination 
Contractors 

Expense Sources 
Labor $ 8,611 $ 9,957 
Fringe Benefits $ 1,268 $ 2,034 
Services $ 2,130 $ 4,787 
Materials & Supplies Consumed $ 3,275 $ 3,043 
Utilities $ 1,050 $ 420 
Casualty & Liability $ 2,256 $ 3,801 
Taxes $ 60 $ 0 
Miscellaneous $ 0 $ 0 
Interest $ 0 $ 0 
Leases & Rentals $ 0 $ 0 
Capital Purchases $ 0 $ 0 
Contributed Services $ 0 $ 0 
Allocated Indirect Expenses $ 702 $ 965 
Purchased Transportation Services 
Bus Pass N/A N/A 
School Board (School Bus) N/A N/A 
Transportation Network Companies (TNC) N/A N/A 
Taxi N/A N/A 
Contracted Operator N/A N/A 
Total - Expense Sources $ 19,352 $ 25,007 
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County: Sarasota  Demographics Number  

  

 
CTC: Sarasota County Board of County Commissioners   

 

   
Contact: Seth Kling  Total County Population 0   

 5303 Pinkney Ave.   

 

   

 Sarasota, FL 34233  Unduplicated Head Count 2,939   

 941-861-1021   

 

   

Email: skling@scgov.net       
     

    
   

    Trips By Type of Service 2021 2022 2023  Vehicle Data 2021 2022 2023 
Fixed Route (FR) 0 0 0  Vehicle Miles 2,688,496 1,214,767 1,423,044 

Deviated FR 0 0 0  Roadcalls 42 14 14 

Complementary ADA 95,789 84,702 82,767  Accidents 17 8 0 

Paratransit 45,948 68,437 90,304  Vehicles 70 129 17 

TNC 0 3,833 6,073  Drivers 72 189 181 

Taxi 0 0 0      
School Board (School Bus) 0 0 0      
Volunteers 0 0 0      
TOTAL TRIPS 141,737 156,972 179,144                 
Passenger Trips By Trip Purpose    Financial and General Data    
Medical 49,550 42,389 41,759  Expenses $5,838,945 $6,960,938 $8,718,481 

Employment 23,101 25,457 25,509  Revenues $5,419,439 $6,702,823 $8,614,682 

Ed/Train/DayCare 49,522 64,133 77,143  Commendations 4 7 12 

Nutritional 18,070 1,017 957  Complaints 28 15 50 

Life-Sustaining/Other 1,494 23,976 33,776  Passenger No-Shows 3,811 2,267 2,875 

TOTAL TRIPS 141,737 156,972 179,144  Unmet Trip Requests 0 0 0 
           
Passenger Trips By Revenue Source    Performance Measures    
CTD 28,353 47,226 52,387  Accidents per 100,000 Miles 0.63 0.66 0 
AHCA 11,837 1,022 2,376  Miles between Roadcalls 64,012 86,769 101,646 

APD 0 0 0  Avg. Trips per Passenger 50.84 89.14 60.95 

DOEA 0 0 0  Cost per Trip $41.20 $44.35 $48.67 

DOE 0 0 0  Cost per Paratransit Trip $41.20 $45.00 $49.94 

Other 101,547 108,724 124,381  Cost per Total Mile $2.17 $5.73 $6.13 

TOTAL TRIPS 141,737 156,972 179,144  Cost per Paratransit Mile $2.17 $5.73 $6.15 
           
Trips by Provider Type         
CTC 0 0 0       
Transportation Operator 124,586 137,928 153,001       
Coordination Contractor 17,151 19,044 26,143       
TOTAL TRIPS 141,737 156,972 179,144       
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