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Trips by Provider/Funding Source

Unduplicated monthly head count per total*-

Funding Source- unduplicated FS head count*

Longboat Key Shuttle/PMX- (52)*
Americans with Disabilities- (357)*
Assessment- (4)*

Transportation Disadvantaged Total-

Community Care for the Elderly- (12)*

Agency for Persons with Disabilities- (38)*

TD Bus Pass-Fixed Route- (0)*
TD Trips- (81)*
TD escorts/PCA/Feeder Service (252)*
Shelter-Evacuations (167)*
Veterans- (5)* (4 took non-Vet trips)

Quarterly unduplicated passengers —(968)

Jul’ 23

464*

Trip Total
5,805

358

3,514
0

1,933

70

1,008

551

302

Paratransit Ridership

651*

Trip Total
6,269

212

3,850

2,203

71

980

502

315

329

Quarterly Total

Sep’ 23 Jul-Sep 2023
Avg quarterly
head count
430* 515*
Trip Total Quarterly Trip Total
6,141 18,215
246 816
3,946 11,119
4 8
1,945 6,082
66 207
1,023 3,011
0 0
604 1,658
247 864
0 329
5 13

Quarterly Percentage
Jul-Sep 2023

%

100%

5%

62%
0%

33%

Quarterly Trip Total
Jul-Sep 2022

Avg quarterly
head count

565*

15,810

658

9,553

5,599

165

3,424

1,477

413

102

11




Trip Count by Purpose

Trips by Purpose Quarterly Total Quarterly Percentage Last Year Quarterly
Ju’23  Aug’'23  Sep’23 Jul-Sep 2023 Jul-Sep 2022
Medical 1,012 1,046 1,069 3,126 17% 2,178
Dialysis 1,108 1,178 1,178 3,464 19% 3,786
Work 909 998 1,083 2,990 16% 2,738
School/Manasota Lighthouse 22 86 103 211 1% 153
Casual 282 289 313 890 5% 403
Food/Nutrition 381 396 442 1,214 7% 833
Life Sustaining 156 175 130 461 3% 395
Agencies *(1,139 trips are ADA eligible) 1,272 1,236 1,321 3,829 21% 4,146
Escorts 56 36 24 114 1% 9
Assessments 0 4 4 8 0% 0
Personal Care Attendant (PCA) 244 277 213 736 4% 386
Veterans 2 6 5 13 0% 11
Transfer Services/Evacuation 1 329 0 330 2% 107
TD Bus Pass 0 0 0 0 0% 7
Longboat Key Shuttle/PMX 360 213 256 829 5% 658
Totals 5,805 6,269 6,141 18,215 100% 15,810




Last Year Quarterly

Type of Complaint Quarterly Total Total
Jul’ 23 Aug 23 Sep’ 23 Jul-Sep 2023 Jul-Sep 2022
Policy 0 0 0 0 2
Vehicle 0 0 0 0 0
Schedule 0 0 0 0 0
Service 2 0 0 2 1
Miscellaneous Complaints’ 1 0 1 2 1
Complaint Total 3 0 1 4 4

"Miscellaneous Complaints-late bus, unable book trips, scheduling, etc.

. Last Year Quarterly
Customer Commendations Quarterly Total Total

Jul’ 23 Jul-Sep 2022
ndations 1 31 34 9

Aug’ 23 Sep’ 23 Jul-Sep 2023




Unmet Trips

Un-met Trips Quarterly Total Last Year Quarterly Total
Jul’ 23 Aug’ 23 Sep’ 23 Jul-Sep 2023 Jul-Sep 2022
Medical- Denials 0 0 0 0 0
FNT/LIF/ESC'- Denials? 0 0 0 0 0
Client Refused3 0 0 0 0 0
Total 0 0 0 0 0
"Food/Nutrition, Life Sustaining, Escorts
2Denials - Trips which are denied due to no available slots.
3Refusals - Trips which are negotiated and client refuses.
No-Show/Cancellations
No Show/Late Cancels Quarterly Total Last Year Quarterly Total
Jul’ 23 Aug’ 23 Sep’ 23 Jul-Sep 2023 Jul-Sep 2022
No Show 35 33 40 108 117
Cancel at Door 90 84 83 257 579
Late Cancel 58 57 96 211 198
On-Time Performance
On-Time Performance Quarterly Average |Last Year Quarterly Average
Jul’ 23 Aug’ 23 Sep’ 23 Jul-Sep 2023 Jul-Sep 2022
On-Time Performance- 95% Goal 99% 98% 98% 98% 95%




Quarterly Client Registration Totals

Registered Client Status Quarterly Total
Jul’ 23 Aug’ 23 Sep’ 23 Jul-Sep 2023

Total New Registered Handy Bus Client 46 32 27 105
Registered Handy Bus/Booked trips 11 13 7 31
Registered Handy Bus/No active trips' 35 19 20 74
Recertifications? 43 27 15 85
Longboat Key/Port Manatee 9 10 5 24
Agencies/Miscellaneous 2 109 0 111
Overall Registration, Recerts, LBK/PMX, Agencies 100 178 47 325
"In-active List-Haven't booked trips
2Every three years for both ADA and TD

Year-to-date Client Registration Totals
Overall Registration Totals FY 2023 Year-to-Date Totals

Jan-Dec 2023

Overall New Registration, Recerts, LBK/PMX 719
Total Registered with booked trips 76
Total Registered with no active trips 186
Total Recertification 280

56

Longboat Key Registered

Agencies/Miscellaneous

121




Registration Follow-up

New registered clients FY 2023 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Yearly Total Quarterly Percentage Last Year Totals
Jan-Mar Apr-Jun Jul-Sep Oct-Dec Jan-Dec 2023 % January-December 2022

Total Clients 84 73 105 262 100% 244
Registered with Booked Trips 9 14 17 40 15% 36
Registered with no Booked Trips 59 46 72 177 68% 157
PCA/Escort with trips 12 10 14 - 36 14% 39
PCA/Escort no trips 4 3 2 - 9 3% 12

Explainations for no booked trips 1stQtr 2nd Qtr 3rd Qtr  4th Qtr Yearly Total

Total Clients 59 46 72 - 177

Recently registered/Hadn't received approval call 16 8 56 - 80

Missing/Incomplete application on file* 32 27 0 - 59
Other- Medicaid, OOZ, Declined 11 11 16 38
Has booked a trip since follow-up call 36

*Both ADA/TD low-income app on file-(Jan-Jun)




Questions?

Benita Zarr/Katie Sheffer
Benita.Zarr@mymanatee.org/Katie.Sheffer@mymanatee.org
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